How to Read the Bar Graphs

Healthy Options

Below is an explanation of how to read the information presented in the data section of
this report.
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Small differences represent measurement (sampling) error rather than actual differences in health plan performance. To guard

I\ NOTE: Results presented in this report are based on the 2003 "Survey About Your Health Care" CAHPS survey sponsored by the Washington State Medical
ainst inappropriate interpretation, scores and star ratings are not displayed for plans with fewer than 85 responses for a single survey item. The bar graphs show
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